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This radio spot was a recording and edit of a real phone call to a 5-star hotel in New York.  Our caller was 
scripted; the hotel booking agent wasn’t.  The script below is a transcript of the final edit. 
 
 
Hotel 
 
SFX:  We’re recording a real phone call.  We hear the call ringing down the line. 
 
Reception: (Answers) Good evening, *BEEP* *BEEP* Hotel, New York, how can I help you? 
 
Caller:  Hi, I’d like to make a booking for two weeks time, staying for a month. 
 
Reception: Ok, for how many people? 
 
Caller:  294.  
 

295 if my neighbour can come. 
 
  SILENCE 
 
Reception: (let’s out a surprised reaction) 295? 
 
Caller:  If my neighbour can come.   
 
 
 
VO: Get your ticket for this weekend’s twenty one million dollar Saturday Lotto Superdraw.  
 

Play responsibly.  
 


